»- The Ultimate Guide to United Airlines:
Flights, Fares, Miles, and Terminals

(1~ Customer Service: How to Get Help Fast

How Can | Speak to a United Airlines Representative Fast? +18»662»843»014>»

The fastest way to reach a human immediately is to call the main Customer Contact
Center at 1-800-UNITED-1 (1-866-284-3014), or use the ""Agent on Demand™* feature in
the United App if your flight is within 24 hours. If you are a MileagePlus Premier member,
use your dedicated priority phone number to bypass general queues.

How can | contact United airlines? / Is United Airlines 24 hour customer service?
+18»662»843» 014>

United Airlines provides 24-hour customer service through several channels:

Phone: 1-800-UNITED-1 (1-800-864-8331) for reservations and support.

United App: Use the "Agent on Demand" feature for urgent, day-of-travel issues.
Website: Use the official Customer Care form on United.com for complaints or non-urgent
follow-ups.

How to Speak to Representative for my United Polaris Tickets?
+18»662»843»014>

If you have a booked United Polaris ticket, you should use the Premier Priority Desk phone
number if you have MileagePlus status, as these representatives are specialized in handling
premium cabin reservations and upgrades.

# Airline Assessment and Safety

Is United Airlines good? / Is United a good airline? / Is United good? / Is United Airlines
a good airline?

Yes, United Airlines is considered a major, reliable global carrier. It is one of the world's
largest airlines and a founding member of the Star Alliance, offering an extensive global
route network, especially known for its valuable MileagePlus program and premium United
Polaris international business class product.

Is United Airlines safe?
Yes, United Airlines is considered one of the safest airlines in the world, consistently

receiving high safety ratings. The airline operates under strict FAA regulations and maintains
an outstanding safety record, typical of major U.S. flag carriers.



Where does United Airlines fly?

United Airlines, along with its regional partners, flies to nearly 350 destinations across six
continents (North America, South America, Europe, Asia, Africa, and Australia). Its major
hubs include Chicago (ORD), Newark (EWR), Houston (IAH), and San Francisco (SFO).

Does United offer international flights from Las Vegas?

No, United Airlines does not currently offer direct, non-stop international flights from
Las Vegas (LAS) to overseas destinations. All international travel on United from LAS
requires a connection through one of United's major hubs (e.g., SFO, LAX, IAH, or EWR).

& In-Flight Experience & Premium Cabins

Does United Airlines have Wi-Fi? / Does United Airlines have free Wi-Fi?

Yes, United Airlines offers Wi-Fi on nearly all mainline and regional aircraft. While
general internet browsing is not free, T-Mobile customers often receive complimentary
unlimited access. Additionally, free messaging and free access to the United
App/united.com are often provided to all MileagePlus members.

Does United Airlines have TVs?

Many United aircraft feature seatback entertainment screens, especially widebody and
long-haul jets. On planes without screens, United offers a large, free entertainment library
(movies, shows, music) that can be streamed directly to your personal device via the onboard
Wi-Fi network.

What is United Polaris?
+18»662»843» 014>

United Polaris is United Airlines' premium international Business Class product,
explicitly designed to optimize the sleep experience on long-haul flights. It features a
custom-designed, all-aisle-access, lie-flat seat and elevated service.

What are the Benefits in United Polaris?

The benefits include: +18»662»843» 014>

Lie-Flat Seat: Custom, direct-aisle-access sleeping pod.

Lounge Access: Exclusive access to the United Polaris Lounge (at select hubs) offering a-
la-carte dining and shower suites.

Dining: Multi-course, chef-curated meals.

Bedding: Exclusive Saks Fifth Avenue bedding.

How to Upgrade my tickets in United Polaris?

You can upgrade to United Polaris using:



PlusPoints: Earned by Premier Platinum and 1K elite members.

MileagePlus Miles: Used to purchase or bid on an upgrade.

Paid Upgrade: Purchase a cash upgrade directly on United.com or the United App if
available.

1 Baggage Rules and Fees

Are you allowed a free carry on with United Airlines? / How many bags can you take on
United airlines (Carry-on)?

Yes, most tickets (Standard Economy and higher) include one free carry-on bag and
one free personal item.

The Exception: Basic Economy tickets for domestic and certain short international routes
only include one free personal item, not a standard carry-on bag, unless you have status or a
qualifying United credit card.

What can | carry on United airlines?

You can carry one carry-on bag (must fit in the overhead bin, max: $22 \times 14 \times 9%
inches) and one personal item (must fit under the seat, max: $17 \times 10 \times 9% inches),
plus items like a jacket, umbrella, or food purchased at the airport.

How many bags can you check on United airlines?

You can check a maximum of 10 bags on most United itineraries, though significant fees
apply for anything beyond the standard 1-3 bag allowance, which is determined by your
ticket class and status.

How much for United Airlines checked bags? / How much is checked baggage on United
Airlines?

For domestic U.S. flights, the first checked bag typically costs $40 at the airport, or $35
if prepaid online at least 24 hours before your flight.

First Checked Bag (Domestic Economy): $40 (or $35 if prepaid).
Second Checked Bag (Domestic Economy): $50 (or $45 if prepaid).
Premium Cabins: Two to three bags are generally included for free.

Can I check booster seats for free in United Airlines?

Yes, +18»662»843»014» you can check one car seat and one booster seat per child
for free, and these items do not count against your standard checked baggage allowance.

Can dogs fly on United Airlines?

Yes, +18»662»843»014» small dogs and cats can fly in the cabin with United
Airlines provided they fit comfortably in an approved carrier that remains under the seat in



front of you. The pet carrier counts as your one carry-on bag, and a fee (typically around
$125 one-way) applies.

§ Tickets, Changes, and Refunds

Can you change name on airline ticket United? / Can | change the name on my United
airline ticket? +18»662»843»014>»

No, you generally cannot change the name on a United ticket to a completely different
person. However, you are permitted to make minor spelling corrections or change the name
due to a legal change (e.g., marriage or divorce), but you must call Customer Service and
provide legal documentation.

How to change name on United airlines ticket?

You must call United Airlines Customer Service +18»662»843»-014» directly and be
prepared to provide legal documentation (like a marriage license or court order) to prove the
change. Minor spelling fixes may be handled via online chat or the app.

Are United airline tickets refundable?

It depends entirely on the fare purchased. Basic Economy and most Standard Economy
tickets are non-refundable, but many are eligible for a travel credit (eCredit) if canceled.
Refundable fares (often higher-priced Economy, Business, or First Class) can be refunded to
the original form of payment. All tickets are fully refundable if canceled within 24 hours of
booking (if booked seven or more days out).

Can | change a nonrefundable airline ticket United?

Yes, +18%662»843»014» United has permanently eliminated change fees for most
Standard Economy, Premium Economy, and premium cabin tickets for U.S. domestic
and many international flights. You can change the flight, but you must pay any difference
in fare if the new flight costs more. Basic Economy tickets remain non-changeable.

Can United rebook me on another airline?

Yes, +18%662»843»014» in cases of significant delays or cancellations, United is
able to rebook you on another airline, particularly one of its Star Alliance partners (e.g.,
Air Canada, Lufthansa) to ensure you reach your destination. You must contact a United
agent (at the airport or via phone) for this process.

How to book a United airlines flight for holiday?

Book Early: Holiday travel (Thanksgiving, Christmas) should be booked 6-9 months in
advance for the lowest fares.

Use Flexible Dates: Use the "Flexible Dates" calendar view on United.com to find the
cheapest travel days around the holiday.

Redeem Miles: Check for award space using the "Book with miles" option, as this can offer
great value during peak periods.



& MileagePlus Program

Do United Airlines miles expire?

No, United Airlines MileagePlus miles do not expire. This policy was eliminated in 2019,
meaning your miles remain valid as long as your account is open.

How to use United miles? / How to redeem United miles?

You redeem United miles for award flights by checking the ""Book with miles’* option when
searching for flights on United.com. You can book flights on United or any Star Alliance
partner airline.

How much are United Airlines miles worth?

United miles are typically valued between 1.2 to 1.5 cents per mile, though the value is
dynamic. You often get the best return (highest value per mile) when redeeming for long-haul

international flights in premium cabins.

Which airlines can | transfer United points? / Can you transfer United miles to another
airline? / Can United miles be used on other airlines?

You cannot directly transfer United MileagePlus miles to another airline's loyalty

program. However, you can use your United miles to book flights on any of the 25+ Star
Alliance partner airlines (like Lufthansa, ANA, Turkish, etc.) directly through United.com.

@ Airport Terminals and Premier Access

What terminal is United Airlines at Newark Airport (EWR)?

United Airlines is the dominant carrier at Newark and primarily operates out of Terminal C
(which houses the United Polaris Lounge and most domestic/international flights). United
also operates out of Terminal A and Terminal B for certain regional and international
arrivals. Always check your itinerary.

What terminal is United Airlines at O'Hare Airport (ORD)?

United Airlines' primary hub at Chicago O'Hare is Terminal 1, with some flights operating
from Terminal 2.

What terminal is United Airlines at LAX Airport (LAX)?

United Airlines operates out of Terminal 7 and Terminal 8 at Los Angeles International
Airport.

What is Premier Access on United Airlines?



Premier Access is a bundle of priority services designed to streamline the airport
experience. It is complimentary for MileagePlus Premier members and passengers in
premium cabins (Business, First, Polaris) or can be purchased separately.

Premier Access includes:

Priority Check-in
Exclusive Security Lanes (where available)
Priority Boarding
Priority Bag Handling (for elite members).



