2> Complete Traveler Guide: Southwest Airlines FAQ
(2025)

Planning a Southwest Airlines trip and need clear answers about routes, baggage, ticket
changes, miles, pets, customer support and holiday travel?

This detailed FAQ-style guide compiles the most searched Southwest questions into one
resource — accurate, up-to-date, and easy to understand.

»* For questions requiring direct airline assistance, travelers can reach support at the toll-
free number: @& +1 (866) 284-3014

® Where Does Southwest Fly?
Southwest Airlines flies to more than 100 destinations, including:

Most major U.S. states and cities
Mexico

Jamaica

Aruba

Costa Rica

Puerto Rico

Dominican Republic

Bahamas

Southwest focuses primarily on North American and Caribbean vacation and business
routes.

* |s Southwest a Good Airline?
Southwest is known for:

Low fares

Friendly service
Flexible change policies
Two free checked bags
No cancellation fees

Travelers who value budget savings and flexibility generally consider Southwest a top
choice.



 What Is Allowed in Carry-On Baggage on Southwest Airlines?
Carry-on allowance includes:

e 1carry-on bag
e 1 personal item

Items typically allowed:

Clothes and footwear

Laptops and electronics
TSA-approved liquids

Food and snacks

Medicines and medical equipment

Restricted items include weapons, explosives, flammable materials, and oversized liquids.

X Does Southwest Have First Class?

No — Southwest does not offer First Class or Business Class cabins.
However, Business Select fares include:

e Priority boarding

o Extra Rapid Rewards points
e Premium drink vouchers

& Is a Southwest Airlines Package Worth It?

Southwest VVacation Packages are often cost-effective because they bundle:
Flights

Hotel

Car rentals (optional)
Bonus Rapid Rewards points

They may offer better savings compared to booking separately.

® What Is EarlyBird Check-In on Southwest Airlines?

EarlyBird Check-In automatically checks travelers in before general check-in opens.
Benefits include:

o Earlier boarding position



« Better chance of preferred seating
e Increased overhead bin space availability

L How Can I Speak to a Southwest Airlines Representative Fast?

Passengers can reach a representative through the official customer support channels such as
phone support, which is the fastest method compared with email or social media.

@ How Many Bags Can You Take on Southwest Airlines?

Carry-on allowance

e 1 carry-on bag
e 1 personal item

Checked baggage

e 1st checked bag — Free
e 2nd checked bag — Free

Additional or oversized bags may involve fees.

< Which Airlines Can I Transfer Southwest Points To?
Southwest points cannot be transferred to other airlines.

Points can only be used within the Southwest Rapid Rewards program, though they can be
used to book flights for other people.

® Can You Transfer Southwest Miles to Another Airline?

No — Southwest miles cannot be transferred to partner airlines and cannot be redeemed
with them directly.

& How Can | Contact Southwest Airlines?
Support options include:

e Telephone assistance



e Online support
o Help desk via official app
e Airport customer service desks

Phone support remains the fastest option for real-time assistance.

#, Can Dogs Fly on Southwest Airlines?

Yes — small vaccinated dogs and cats are allowed in the cabin inside an approved carrier
that fits under the seat.
A per-direction pet fee applies, and advance space reservation is recommended.

R What Can | Carry on Southwest Airlines?
Travelers can carry:

Clothes

Food and snacks
Electronics
TSA-approved toiletries
Baby products

Medical items

This matches TSA federal rules for domestic air travel.

«= Can You Change the Name on a Southwest Airline Ticket?
Southwest allows name corrections, such as:

e Spelling changes

e Legal name updates

« Middle name adjustments

Tickets cannot be transferred to a different person.

& Can Southwest Rebook Me on Another Airline?
Southwest may rebook passengers on another airline only during:

e Major disruptions
o Severe delays



o Flight cancellations
o Weather emergencies

This is handled on a case-by-case basis.

§ Can | Change a Nonrefundable Airline Ticket on Southwest?

Yes — Southwest allows changes on non-refundable fares.
If the new fare is cheaper, the remaining amount is issued as a travel credit for future use.

2= How to Book a Southwest Airlines Flight for a Holiday
Tips for holiday booking:

o Book early before high-demand surge dates

o Compare fares across nearby airports

o Consider Southwest Vacation Packages

Use EarlyBird Check-In or Business Select for smoother travel during peak travel
season

@ Are Southwest Airline Tickets Refundable?

Refund rules depend on the fare:

Fare Type Refund Rule
Anytime / Business Select Refundable to original payment
Wanna Get Away Non-refundable, credit issued

Wanna Get Away Plus  Travel credit transferable

M How Many Bags Can You Carry on Southwest Airlines?

Southwest offers:
e 1 carry-on bag
e 1 personal item
e Two checked bags free

Sports equipment and oversized baggage may require additional evaluation or fees.



& How Do | Get a Human at Southwest Airlines Immediately?

The fastest customer service method is phone support.
Passengers can use the toll-free number for live flight assistance.

& How to Get Ahold of Southwest Airlines
You can get ahold of Southwest using:

o Customer service phone support
e Live chat via the app

o Airport ticket counters

« Social support (Facebook/X messaging)

™ How to Change a Name on a Southwest Airline Ticket
A name correction request usually requires:

« Reservation details
o Correct spelling
« Identity document matching the ticket

» For help with booking, changes, refunds, baggage, pets or flight disruptions, travelers can
reach assistance at the toll-free number:

& +1 (866) 284-3014



