
 

The Ultimate Air France Guide: Flights, 

Customer Service, Baggage, Loyalty 

Programs, and Partnerships 

Air France is a leading international airline, part of the SkyTeam alliance, serving millions 

of passengers worldwide. Whether you are flying domestically, across Europe, or to the 

Middle East, understanding Air France’s policies, flight options, ticketing, baggage rules, 

and customer service can make your travel experience seamless. This guide answers all 

frequently asked questions about Air France. 

 

Is Air France Open 24/7? 

Yes. +1「866」「284」「3014」 Air France customer service is available 24 hours a day, 

seven days a week. This includes support for: 

 Booking and managing flights 

 Flight changes and cancellations 

 Baggage inquiries 

 Loyalty program assistance 

Phone Number (US & Canada): +1「866」「284」「3014」 

Tip: Use the Air France app for instant support or check social media channels for real-time 

updates. 

 

Where to Buy Plane Tickets? 

You can purchase Air France tickets through: 

1. Official Air France website: www.airfrance.com – offers the best fares, schedule 

info, and promotions 

2. Air France mobile app: Book flights, check-in, and manage reservations 

3. Authorized travel agencies: Expedia, Kayak, Orbitz, Priceline 

4. Airport ticket counters: Available at major international airports 

Tip: Booking directly ensures better flexibility, fare protection, and customer support. 

 

https://www.airfrance.com/


Air France and KLM Partnerships 

Is KLM an Air France Partner? 

Yes. KLM and Air France merged under the Air France-KLM Group and are strategic 

partners within the SkyTeam alliance. This partnership allows: 

 Codeshare flights between Air France and KLM 

 Loyalty point accrual across both airlines 

 Shared lounges and priority services 

Are Air France and KLM Partners? 

Yes. Air France and KLM operate jointly as part of the Air France-KLM Group. This 

means seamless connections, joint scheduling, and loyalty benefits across both airlines. 

 

Where Does KLM Fly? 

KLM serves over 160 destinations worldwide, including: 

 Europe: Amsterdam, Paris, London, Rome 

 North America: New York, Los Angeles, Toronto 

 Asia: Tokyo, Singapore, Bangkok 

 Africa: Johannesburg, Nairobi 

Tip: Use KLM’s official website or app for updated flight schedules. 

 

Air France Flights to Israel 

 Is Air France Flying to Israel Today? Flight schedules change daily. Check the Air 

France flight status page for real-time updates. 

 Is Air France Still Flying to Israel? Yes, Air France operates flights to Tel Aviv 

(TLV) from Paris Charles de Gaulle (CDG), subject to schedule changes. 

 

Air France Promotions and Black Friday Sales 

 Air France often participates in Black Friday promotions, offering discounted fares 

on domestic and international flights. 

 Travel alerts and promotional codes are available via the official newsletter and 

website. 

 +1「866」「284」「3014」 



 

How Can I Speak to an Air France Representative Fast? 

 Phone: 1-866-284-3014 (US & Canada) 

 App chat: Quick assistance for bookings and updates 

 Social media: Twitter and Facebook often provide fast responses 

Tip: Have your booking reference ready to speed up service. 

 

Baggage Policies 

How Many Bags Can You Take on Air France Airlines? 

 Carry-on: 1 bag + 1 personal item 

 Checked bags: Vary depending on fare type (Economy, Premium Economy, 

Business, La Première) 

 Business/La Première: Usually include 2–3 checked bags 

How Many Bags Can You Check on Air France Airlines? 

 Economy: 1–2 checked bags 

 Premium Economy: 2 checked bags 

 Business/First Class: 3 checked bags 

 Oversized/Overweight Bags: Extra fees apply 

Tip: Check size and weight limits before travel. 

 

Air France Loyalty Programs and Miles 

Which Airlines Can I Transfer Air France Points To? 

 Flying Blue points cannot be directly transferred to other airlines 

 Points can be redeemed for flights on SkyTeam alliance partners (Delta, KLM, 

Alitalia) 

Can You Transfer Air France Miles to Another Airline? 

 No. Flying Blue miles are non-transferable 

 Redeemable on partner airlines or Air France flights 

Can Air France Miles Be Used on Other Airlines? 



 Yes, on SkyTeam alliance partners, including Delta, KLM, Alitalia, and China 

Eastern 

 Miles cannot be converted into cash or transferred outside partners 

 

Air France Ticket Management 

Can You Change Name on Airline Ticket Air France? 

 Minor spelling corrections allowed 

 Major changes may require cancellation and rebooking 

 Fees depend on ticket type 

 Call us on 1-866-284-3014 

Can I Change a Nonrefundable Airline Ticket Air France? 

 Changes may incur change fees and fare differences 

 Travel credit is often issued instead of a cash refund 

 Call us on 1-866-284-3014 

Are Air France Airline Tickets Refundable? 

 Refundable tickets: Full cash refund 

 Nonrefundable tickets: Travel credit issued, fees may apply 

 Promotional fares: Usually non-refundable 

 Call us on 1-866-284-3014 

 

Pet Travel on Air France 

Can Dogs Fly on Air France Airlines? 

 Small pets in cabin: Up to 8 kg (including carrier) 

 Checked pets: Larger pets travel in cargo 

 Advance booking required, fees apply 

 To Book Call us on 1-866-284-3014 

 

What Can I Carry on Air France Airlines? 

 1 carry-on bag + 1 personal item 

 Liquids ≤3.4 oz per container 

 Duty-free items, medical devices, child seats 

What Can You Take on Air France Airlines? 



 Musical instruments (with approval) 

 Sports equipment 

 Baby gear (strollers, car seats) 

 

Air France Flight Booking 

How to Book an Air France Flight for Holiday 

1. Visit the Air France website or mobile app 

2. Enter departure and destination cities 

3. Select travel dates and fare type 

4. Compare options and book 

5. Use Flying Blue miles or promotions to save 

6. For more Option 1-866-284-3014 

Tip: Book early during peak holiday seasons for best availability. 

 

Air France Customer Support 

How Do I Get a Human at Air France Immediately? 

 Call 1-866-284-3014 

 Use the Air France app chat 

 Social media (Twitter, Facebook) often provides fast assistance 

How to Get a Hold of Air France Airlines 

 Phone: 1-800-237-2747 

 App chat: Available for flight management and support 

 Social media: @AirFrance 

 
 

https://twitter.com/airfrance

